Pricing and Wholesale Application

Instructions
To obtain Wholesale Pricing Terms, please complete the following:

Step One
Complete the Pricing and Wholesale Application. All areas of the Pricing and Wholesale Application
must be completed for processing.

Step Two
Submit the Pricing and Wholesale Application to Critter Love® for approval.
Once the application is approved you will be notified and information on placing orders will be sent.

Step Three
Review Product Information, complete Order Form, and place order: Orders may be placed by phone,
fax, online, or by mail:

(ph) 904-460-2723
(cell)361-443-9365
www.critterlovedietcenter.com

Critter Love®
1014 Larkspur Loop
St.Johns, FI 32259

Step Four
Order Confirmation. Standard Orders will be shipped within 10 business days

Thank you for your Business and Support!!

Critter Love®


http://www.critterlovedietcenter.com/

Pricing and Wholesale Application
Terms & Conditions

Terms

All invoices must be paid in U.S. Funds. Critter Love® accepts Paypal payments. Orders can be prepaid with
personal checks, bank checks, or money orders.

No C.O.D.s. There is a $35 NSF fee for returned checks. Orders will not be processed until payment clears
when paid by check.

Critter Love® has a minimum order policy of $150.00 in state and $250.00 minimum order for all international
orders. A 3% surcharge to cover PayPal fees will now be included in your billing. Prices are subject to change.

Pricing

Critter Love® wholesale price list includes a suggested retail price. Critter Love® customers
which have qualified for this discounted price must use this retail price as a guide. With the
exception of an occasional sale or special, the suggested retail price should be used as the
minimum retail price. Critter Love® reserves the right to make price changes at any time
without notice. Wholesale customers agree to make every effort to maintain suggested
retail pricing as provided by Critter Love®.

Dealers

Critter Love® will also allow the Dealers to sell Critter Love® PLUS, Critter Love® COMPLETE, Critter Love®
Breeders Formula and Critter Love® Lo-Cal products in writing and agree that items sold on the web site must
be offered at retail price. Dealers that sell at wholesale price or discounted pricing to customers without prior
arrangements or appropriate notification to Critter Love® may lose their Critter Love® Distributorship accounts
(Wholesale-Reseller Accounts) may be available on a limited basis and in specific regions.

Shipping

Orders are shipped using a standard ground service unless otherwise specified. Rush shipments are charged
additional fees based on the following: Under $250.00 product: add an additional $10 Processing Rush Fee.
Over $250.00 product: add an additional $10 + 5% of product order. All shipping quotes are estimated and are
subject to change with current shipping rates.

Order Cancellation

Critter Love® must be notified of order cancellations, by phone, prior to noon EST on the day

the order is scheduled to ship. We will not accept email notification for cancellations. At the

time of your cancellation, you will receive a cancellation number which you should keep

for your records. Your order will be subject to a 5% restocking fee on all products that have already been
packaged prior to your cancellation.

Refused Shipments
Please notify us immediately if you find it necessary to refuse a shipment. Refused and
returned shipments may be subject to a restocking fee, plus any original shipping charges.

Shipment Discrepancies
If you find discrepancies in any shipment, please notify Critter Love® within forty eight hours of
delivery.

Please Note
Prices subject to change. Failure to comply with the above terms can result in loss of account pricing status or
loss of ability to purchase with Critter Love®. By signing the application you agree to comply with these terms.

Signature Title Date



Pricing and Wholesale Application

This Application must be signed, and the individual or personnel signing this form must have the proper authority
to represent the person or business entering into this Agreement. We do not sell customer information.

Company Name Website

Billing Address

City State Zip Code
Shipping Address

City State Zip Code
Phone Number Fax Number

Contacts Email

Authorized Buyer Title Phone Number
Accounts Payable Contact Phone #
Years in Business Federal ID # State Tax Exempt # (Please provide if applicable.)

How did you hear about Critter Love®?

Additional Authorized Buyers (All other personnel placing orders must be authorized in writing.)



By signing and submitting this application to Critter Love®, the above-named company and on behalf of its
officers, shareholders, employees, agents, affiliates, successors and assigns agrees to the following:

(1) that the person signing this Application is authorized to execute this Application on behalf of the
company and bind the above-referenced individuals and entities to the terms and conditions of this
Application including the terms and conditions of this paragraph;

(2) That in consideration of being accepted as a dealer or wholesale buyer of Critter Love® PLUS, Critter
Love® COMPLETE and Critter Love® Breeder Formula products and being allowed to purchase
products from Critter Love® at a discount, each of the above-named individuals and entities agrees to
release Critter Love®, its officers, shareholders, employees, agents, affiliates, successors and assigns
from any and all liability for injuries or damages that may result from the use of said products; and

(3) that in consideration of being accepted as a dealer or wholesale buyer of Critter Love® PLUS, Critter

Love® COMPLETE and Critter Love® Breeder Formula products and being allowed to purchase products from
Critter Love® at a discount, each of the above-named individuals and entities agrees to indemnify and hold
Critter Love® and its officers, shareholders, employees, agents, affiliates, successors and assigns harmless
from any and all claims, losses, liability and damages (including attorneys’ fees and costs) that they may suffer
as a result of claims arising out of the misuse or modifications of Critter Love® PLUS, Critter Love®
COMPLETE, Critter Love® Breeder Formula Products. If Critter Love® PLUS, Critter Love® COMPLETE and
Critter Love® Breeder Formula products are intended for resale, you agree to abide by all Critter Love®
standards related to the preparation and use of Critter Love® PLUS, Critter Love® COMPLETE and Critter
Love® Breeder Formula products.

Signature Title Date

Print Name



